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Wugopmupyem Bac o rtoM, uto MHHHCTEPCTBO KyIbTYpEI Pecry6muku
Kapenust B cooTerctBHHU ¢ peuleHuem 3acenanus [IpaBuTenbcTsa PecnyGuuku
Kapesnust ot 09 mapra 2017 rozga npuctynaer k NIpoBeIEHHIO HE3aBUCHMOIL OLEHKH
Ka4ecTBa OKa3aHHs yCIyT MyHHIUNIAILHBIMYE OPraHU3aLUAMHU KyJIbTYpBL.

HesaBucnmasi oueHka kadecTBa OKa3aHMsl YCIYT OpraHH3alldsiMH KYJbTYPBI
[IPOBOAUTCS BO HCIIOJHEHWE «MaWCKuxX» yka3oB IlIpesumeHta Poccuiickoii
@enepaunn B.B. IlyrmHa M Ha OCHOBaHMH HOpM cTatbd 36.1 OcHOB
3aKoHojareabcTBa Poceniickoit @enepaunu o KyasType oT 09 okTs10pst 1992 rona
Ne 3612-1.,

COop unHbopmarmu, HEOOXOAMMOM JUIS OCYIIECTBICHUS HE3aBUCHMOI
OLCHKH KavyeCTBa OKa3aHWs YCIyr, OyJeT OCYyLIeCTBISATLCHS I10 MOKA3aTeJsIM,
XdpaKTEPHU3YIOLIUM 0611_[1/{6 KPHUTEpPHH OLEHKH KadecTBa oOKazaHus yeiayr,
YTBEPIKACHHBIM IpHUKa3zoM MuHucTepcTBa KyJibTypbl Poccuiickoit Denepauun ot
22 Hos6ps 2016 roma Ne2542, W B COOTBETCTBHM C MeTtonnueckumu
PEKOMEHJALUIMU I1I0 I[IPOBEACHHIO He3aBUCUMOH OLICHKH Ka4yecTBa OKa3aHMs
YCIYr OpraHu3aluMAMH KyJbTYpBI, YTBEPXKAEHHBIMH MpHKa3oM MuHuCTepcTBa
KynpTypel Poccuiickoit ®enepaunu 07 mapra 2017 rona Ne261.

MaxkcumaneHas 6aninsHas ouenka 160 6aios.

20 6annoB y4pexIeHHe MOXKET MOIYYHTh 3a HaJUYHe ohULHAIBHOTO cailTa,
COOTBETCTBYIONIEro TpeboBaHuAM Npukasa MUHUCTEpCTBa KYIbTYph! Poccuiickoit
Denepannu ot 20 despains 2015 roga Ne277.

140 GanoB OTBOAATCA Ha IOKa3aTesH, XapaKTepH3YIOLHe KOM(pOPTHOCTE
YCJIOBHH MPETOCTABIEHUS YCIYT U NOCTYITHOCTh MX TTONYUYEHHS; BPeMS OKHIAH US|
MPENOoCTaBICHUS YCIYIH; A0OpOKeIaTelbHOCTh, BEKIHUBOCTb, KOMIETEHTHOCTD




pa6OTHHKOB Oopranu3allid KYJIbTYPEI, y,IIOBJIeTBOPEHHOCTb Kad4eCTBOM OKas3aHHs
yenyr. Tlo yKasaHHBIM KpUTEpUAM Oalibl MOTYT OBITh IMOJYYEHBLI MOCPEICTBOM
H3YYCHHA 06I.IICCTBCHHOI‘O MHCHHA.

B 2017 rony He3zaBHCHMasA OLEHKA KauecTBa OyJeT NpoBeieHa B OTHOLICHHH
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B pamkax mpencrosmed paboTsl OyneT MpOW3BENEHO H3yueHHe MHEHHUS
MoTpeOuTeNed  yCIyr  yKa3aHHBIX — BBIIE  MYyHHIMNANbHBIX  YIPEXKIACHHI
MOCPENICTBOM aHKETHPOBAaHHA M on-line ompocoB, a TakKe MpPOBEAEH aHaln3
opULMATBHBIX CAHTOB yUpexKIeHHH (IIPH HaH4KE).,

B cBs3u ¢ a1, npocum Bac okasaTh cofeiicTBHE B NpoBeieHHH B CPOK /10
20 anpesst 2017 roaa u3y4yeHusi MHEHHS IPAKIAH O KAYECTBE OKA3aHUs YCIYT 1
[OPYYHTh PYKOBOJMTESIM — YYPEXKIAEHUH OpraHH30BaTh  COOTBETCTBYIOLLYIO
pabory.

M3ydeHue MHEHHS TpakJaH O KaueCcTBE OKa3aHUA YCIYr JOJKHO
NPOBOAUTECS B (pOpME aHKETHPOBAHMUS, KOTOPOE PYKOBOJACTBY YKA3aHHDBIX BBIILIE
MYHHLUUIANBHBIX YYPESKACHUI HEOOXOAMMO OCYLIECTBHTHL HAa MPOBOJHMBIX
MEpPONPHATHAX A0 YKA3aHHOIO Bbllle cpoka. /[ ofecrieyeHus: TOCTATOYHOIO
KOJMMYeCTBA AdHHBIX U1 OLEHKH B MHHHCTEPCTBO KyNbTYphl PecmyOnuxu
Kapenus Heo6x0auMO HanpaBUTH He MeHee 744 3aM0THEHHBIX aHKET 110 KaXxI0My
YUPEKIAEHHUIO.

CooTBeTCTBYIOLIAA ~ aHKeTAa [PWIAraeTcs K  HACTOSAIIEMY MIUCHMY.
TupaxupoBaHHe  aHKeTBI  HEOOXOAMMO  OCYIIECTBHTH  CAMOCTOATEIBHO.
DJEKTPOHHbIM BapMaHT aHKeThl PAcIOokKeH B pasierne «HesaBucumas cHcTeMma
OLCHKHM KadecTBa paboTbl opraHusauuii KyabTypbl PecryGnuku Kapenws» ua
o(puLHMaTLHOM caliTe BeqoMcTBa (moapaszien «Metoguueckoe COIIPOBOXKICHUE» —>
«MeToqu4ecKue MaTepHalbl M peKoMeHZauuuy», ¢aitn «Ankera. HOK. 2017»).
OJEKTPOHHBIA BapHAHT TAKKE MOKET OBITH BBICHAH 10 JJIEKTPOHHOH M0YTe B
OTBET ~ Ha  COOTBETCTBYIOIIMH  3alpOC,  HANpaBleHHBI 110  ajapecy:
larina@mincult.karelia.ru (B Teme nucbma ykasath «3anpoc aHKeTbl HOK»).

- Ilpu mnpoBemeHMH oOmpoca MOCETHTEIel [IPOCKUM  y4ecTb, 4YTO (hopmar
BOIIPOCOB M OTBETOB B AHKETE HE IOMIEKHUT KaKOH-IMOO caMOCTOSTEIbHOI
KOPpeKTHPOBKE WM H3MeHeHHIo. [lonyyeHHBle OpPHIHHAJABI AaHKET He
00pabaTHIBAIOTCS H HANPABSIIOTCS B MHHHCTEPCTBO KYJILTYpbI Pecnybinkn
Kapennsi B cpox me mosguee 20 anpeas 2017 roga (¢ momerkoii: «Ormen
Ky/neTypHOU 1oauTUKU. AHKeTsl HOK»). AHKeTBI ¢ JONYILIEHHBIMH H3MeHEeHHSIMU
(GOopMyIMPOBOK BONPOCOB ¥ OTBETOB K MPOBEASHHUIO AHATH3A HE NPHHUMAIOTCHL.

IIpy Hanuuue y yupexaeHus ceTH QUINAIOB (CTPYKTYPHBIX MOIpa3AelleHHil,
3aHUMAIOIUXCsl  OOCIy)KMBaHUEM HaceleHHUs), MHOOPMUPOBAHME TpakKIaH o
npoBefieHHH on-line onpoca, a Takike aHKETHPOBaHHE HEOGXOAHNMO NPOBOAHTH U
B (husinaax y4peskaeHHusl.




Mupopmupyem, uro ankera COACPIKHT pPAL  NPOBEPSEMBIX BOTIPOCOB,
Harpumep:  «Kak Bpl  ouenuBaere yIo6CTBO OJIB30BAHMS IEKTPOHHBIMH
CCPBUCAMH  YYPEKACHUA?», «YIOBIETBOPEHE! M BBl KadecTBOM I I10JIHOTOH
HHQOPMALUM O JeATeNbHOCTH YIPCIKIACHNA, Pa3MELICHHOH Ha odULHATbHOM
caite yupexaeHusn?y», «Kak Bsl ouenusaere YCIYTH YUPEXKIACHHS C TOUKH 3PEHUS
HX NOCTYIHOCTH AJISl JIMLL C OFPAHMYEHHBIMH BO3MOKHOCTIMHU 3710POBbA?Y 1 1Ip.
Benyyae ecnnm B ydypexnmeHuu Her JJICKTPOHHBIX  CEPBHCOB  (MH(OKHOCK,
JJICKTPOHHAS 3amuCk B OHOIMOTEKY, HOCTYN K 3JICKTPOHHBIM Ga3am NaHHLIX,
DJIGKTPOIIILIN 6HJ’IeT, SNICKTPONHAS  OYepPeAL, OJJICKTPOHHOC OpornnpoBsanie
OMJIETOB, BHPTYaJlbHbIE 3JKCKYpPCHH, AocTyn B VIHTepHeT W np.), cajita
YIPEKIACHHS, YCIOBUH NOCTYIHOCTH JUIS UL C OTPAHUYEHHBIMH BO3MOIKHOCTAMH
3A0POBES, a4 B aHKETax IMOJIYYEHBI MOJIOMKHUTEbHBIE OT3LIBLI 10 COOTBCTCTBYIOLLIHM
BOTIpOCAM, TAKHE AHKETbI MOMIEKAT BLIOPAKOBKE KAK He OTPaKaloLIie
00BEKTHBHYIO PEATLHOCTD U He MPUHUMAIOTCS K aHaJIu3y.

B oroit cBssu mpu mpoBeseHMM HHGOPMALHOHHON U Pa3bACHUTEIBHO
paboThl ¢ MOCETUTENAMH MPOCHM OPHEHTHPOBAaTE HX HA MaKCHMaTIbHO
HEIIPeAB3ATOC OTHOLUCHHE K AHKCTHPOBaHHUIO H I[IPpOCTaBJICHHE PEATHCTHYHBIX
OLIEHOK.

Taxxke COO6H.I&€M, 9TO B cly4dae OTCYTCTBHA [OCTATOYHOI'0O KOJIMYEeCTBA
CBOCBPEMCHHO HANPABICHHBIX OPUTMHANIOB aHKET, MHUHHCTEPCTBO KyJIbTypsI
PeciyOmuxu  Kapenust Oyner BbIHYKIEHO NpPOCTABHTH 0a/MIbHYIO OUEHKY
paBuyio 0 MO COOTBETCTBYIOLUHM IOKA3aTeNsIM, XapaKTePH3YOWUM 001He
KPUTCPHH  OLCHKM KA4yeCTBa OKA3AHUSA YCIYr OPraHH3aUMSMH  KYIBTYpBbI,
YTBEPKACHHBIMU NpHKa3oM Munucrepersa KyiusTypsl Poccuiickoi Denepauun oT
22 Hos0pst 2016 roga Ne 2542.

Ot akTUBHOI paGoThl yupe:KkaeHHH 110 MH()OPMALMOHHOMY COITPOBOKIEHUIO
fponecca HU3YYCHHUs MHEHHH II0CeTHTeNeH O KadecTBe YyCIyr (mocpencreom

Mognyist onpocoB MIIH aHKETHPOBAHHA) BO MHOTOM Oyner 3aBuceTh monydenue
00BEKTHBHBIX OLIEHOK,

[Ipocum Bac okasaThb OPTaHM3ALHOHHOE  COACHCTBME  PYKOBOACTBY
YYPeXKIEHUH 1O [MpOBEJeHUI0 paboTel u OCYHIECTBUTE  KOHTPOJL 34

CBOEBPEMEHHLIM HHOOPMHPOBAHHEM HACENEHHA 0 HE3aBHCHMOMN OLICHKE KAYecTRA
OKa3aHWs YCIYTr, OPraHU3alKUeH aHKeTHPOBAHMS U NPEACTABICHMEM B yKa3aHHbIe
CPOKM HEOOXOAMMBIX MAaTepuanoB B MUHHUCTEPCTBO KyJbTypbl Pecny6nuku
Kapemnus.

HpHHO)KCHHeZ aHKCTa I ITPOBEICHMS HE3aBUCUMOM OLIEHKH KayecTRa.
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Jlapina Onsra Anexcanaponna (814-2) 766171, larina@mincult.karelia.ru







